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PO LICY 

 

1. The Board Chair w ill speak to m atters relating to the CEO  and his/her perform ance, 
com pensation, recruitm ent, etc. A ll other organizational m atters are to be 
addressed in the m edia by the CEO  or designate. 

2. The Chief Executive O fficer (CEO ) is, in the first instance, chief spokesperson for 
Central H ealth.  

3. The CEO , in consultation w ith the D irector of Corporate Com m unications, also 
authorizes m em bers of the Senior Leadership Team  and other designated staff of 
Central H ealth to represent the organization in the m edia as required. 

4. The responsibility for m anagem ent and determ ination of spokespersons for 
routine m edia inquiries is delegated to the D irector of Corporate Com m unications. 

5. Regarding m atters relating to organizational perform ance, reputation and 
adm inistrative policy m atters, the m ost senior official w ith responsibility for the 
subject m atter w ho is available w ill act in the position of spokesperson. 

6. A ny em ployee or m em ber of the m edical staff w ho is not a designated 
spokesperson shall not present him self/herself as a designated spokesperson for 
Central H ealth or any Central H ealth departm ent w ithout prior approval from  the 
D irector of Corporate Com m unications.  

7. O n clinical m atters, an appropriate clinical leader w ithin Central H ealth w ill act as 
spokesperson. 

8. O ccasionally, clinical experts m ay give interview s regarding clinical inform ation, 
but m ust never com m ent on policy. 

9. The D irector of Com m unications does not generally act as spokesperson for the 
organization, but m ay do so under extraordinary circum stances. A  Corporate 
Com m unications representative m ay provide background or routine inform ation 
to m edia. 

10. O n a routine basis, because The Foundations are an agency of Central H ealth, 
Corporate Com m unications m ust be advised in advance of any interview , events, 
new s releases r any other m edia relations activities conducted by The Foundations. 

11.  In the event that The Foundations engage Central H ealth staff m em bers (including 
physicians) to offer public support/com m ent on issues related to The Foundations, 
those m essages m ust be sanctioned the D irector of Corporate Com m unications. 
Staff m em bers m ust be approved as spokespersons by the D irector of Corporate 
Com m unications. 

 
 



 
CENTRAL HEALTH AD M INISTRATIO N M ANU AL 
 
 
SECTIO N: CO RPO RATE CO M M U NICATIO NS NU M BER:         
 
TITLE: RELEASE O F CLIENT INFO RM ATIO N TO  M ED IA PAG E: 2 of 2 
 
 
 
PRO CED U RE 
 
1. A ny Central H ealth staff m em ber or physician w ith privileges w ho is contacted 

directly by the m edia – including sw itchboard operators – should redirect the 
inquiry/request to Corporate Com m unications at 709-256-5532. 

2. Staff w ill forw ard m edia calls as soon as possible thereby enabling Corporate 
Com m unications staff to respond in a tim ely m anner. 

3. W hen contacted by Corporate Com m unications regarding a m edia inquiry, staff 
m ust place priority on that inquiry and respond to Corporate Com m unications as 
quickly as possible.  

4. A ny staff m em ber w ho is contacted by m edia for com m ent/interview  in any 
professional capacity (including as a representative of a professional body or 
organization) m ust advise Corporate Com m unications im m ediately. 

5. Staff interview ed by m edia on their ow n tim e, as private citizens and not as 
representatives of Central H ealth, m ay not reference their position w ithin Central 
H ealth or engage in an  interview  on or w ithin Central H ealth property. Staff m ay 
not indicate or suggest Central H ealth approval for their ow n or others’ private 
actions in this regard.  

6. Should m edia w ish to speak to a client, the D irector or unit/program  m anager w ill 
be contacted by Corporate Com m unications. D irector or unit/program  m anagers 
w ill be responsible for ensuring that clients com plete the appropriate consent 
form (s). The original(s) m ust be sent to Corporate Com m unications and a copy 
m ust be placed in the client’s file. 

7. Should a client express their desire to speak to the m edia to a staff m em ber, the 
staff m em ber m ust inform  the unit/program  m anager, w ho m ust contact 
Corporate Com m unications. Clients m ust com plete and sign the appropriate 
consent form (s). 
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