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PO LICY  
 
1. Central H ealth w ill not release to the m edia any inform ation w hich is specific to a client 

w ithout the perm ission of that client/legal representative. 
2. Central H ealth cannot confirm  if an individual is in receipt of services or care of the 

organization w ithout perm ission of that client/legal representative. 
3. D etails about a client can be released to the m edia O N LY if the client or their legal 

representative has provided signed consent to the release of inform ation. 
4. N O  IN FO RM A TIO N  m ay be released regarding a client w ho is identified as a “no 

inform ation client”. This m eans that the patient, a fam ily m em ber or the police have 
requested no inform ation be released on this person including w hether the person is or is 
not in our care. 

5. Central H ealth w ill not com m ent on any issues that are the subject of crim inal 
investigations or before the courts.  
 

Special circum stances 
a. Prom inent Persons 

U nfortunately in today’s society, persons w hose activities are in the public eye (i.e. m ajor 
political figures, noted dignitaries), forfeit to an indefinable degree the rights of privacy 
generally ascribed to less prom inent individuals.  

 
H igh profile patients w ill be advised to have inform ation about their condition released by 
their ow n sources, w hich m ay have the liberty to release detailed inform ation Central H ealth 
is unable to provide. In such cases, Corporate Com m unications w ill refer all m edia to that 
source. 

 
Should the high profile patient choose not to release inform ation through their ow n source, 
Central H ealth m ust have w ritten consent before any personal m edical inform ation (including 
acknow ledgm ent of their presence) can be released.  

 
b. Public H ealth Risks 

A t the direction of M edical O fficer of H ealth, consent to release inform ation to the m edia is 
not required in situations deem ed to pose a risk to public health. A  patient’s nam e m ust never 
be released w ithout consent except in instances w here the M edical O fficer of H ealth 
determ ines that a public health risk m ay be present. In this circum stance, every effort w ill be 
m ade to notify a client and/or their fam ily prior to releasing inform ation to the m edia/public. 
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PRO CED U RE 
 
1. D etails regarding a client such as status/condition, nam e, age, circum stance leading to 

hospitalization and hom e com m unity shall not be released to the m edia w ithout w ritten 
consent from  the client. If the client is unable to provide consent due to age and/or 
condition, w ritten consent m ust be obtained from  the parent/legal guardian or N ext of 
Kin. 

2. O nce a client or designate has consented to release of inform ation to the m edia, O NLY  a 
one-w ord condition code w ill be provided to describe the clients status/condition. O ne 
w ord condition codes are lim ited to the follow ing four term s: 
o G O O D  – vital signs such as pulse, tem perature and blood pressure are stable and 

w ithin norm al lim its. Patient is conscious and com fortable. O utlook for recovery is 
good or excellent. 

o FAIR – vital signs are stable or w ithin norm al lim its. Patient is conscious but m ay be 
uncom fortable. O utlook of recovery is favorable. 

o SERIO U S – vital signs m ay be unstable or not w ithin norm al lim its. Patient is acutely ill 
and m ay not be conscious. O utlook for recovery is questionable w ith a chance of 
im provem ent. 

o CRITICAL – vital signs are unstable or not w ithin norm al lim its. Patient has m ajor 
com plications and m ay not be conscious. O utlook for recovery is questionable. D eath 
m ay be im m inent. 

3. A t any tim e, the client or their legal representative can request that no further inform ation 
be provided to m edia. This request should (w henever possible) be m ade in w riting. The 
client w ould then becom e identified as a “no inform ation client”.   

4. A ll new s releases and other w ritten inform ation for release to the m edia m ust be 
approved by the D irector of Corporate Com m unications and issued by the Corporate 
Com m unications D epartm ent. 

5. W hen a new s release identifies a Central H ealth spokesperson, it is expected that the 
designated spokesperson m ake them selves available for interview s or com m ent as 
arranged by Corporate Com m unications. Staff w ill alw ays be aw are that they have been 
nam ed in a new s release prior to distribution. 

6. Letters to the Editor on behalf of Central H ealth or by a staff m em ber w ishing to identify 
him  or herself as an em ployee of Central H ealth m ust be approved by the D irector of 
Corporate Com m unications and issued by Corporate Com m unications. W hile personal 
letters from  staff are not covered by this policy, they are subject to Central H ealth H um an 
Resources policies for em ployee conduct. Personal letters cannot be sent on Central 
H ealth letterhead or use sim ilar identification.  
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