
 

 

 

At Central Health we strive to constantly improve the care our patients receive.  Our 
priority is Person- and Family-Centered Care (PFCC) consisting of healthcare that is 
respectful, compassionate and focuses on the patient and family needs, values, and 
beliefs.   
 

We are currently recruiting Patient Experience Advisors for Central Health’s 
Regional Acute Stroke Care Working Group. 
 

Approximately 1400 Newfoundland and Labradorians are newly affected by stroke or 
Transient Ischemic Attack (TIA) each year.  
 
Central Health is seeking volunteers as Patient Experience Advisors to partner with us 
as we work together to improve care for persons experiencing a stroke or TIA. The 
purpose of the Regional Acute Stroke Care Working Group is to spelling implement 
Canadian Stroke Best Practice Recommendations for Acute Stroke Management within 
Central Health, and to contribute toward achieving formal stroke unit designation as 
outlined in Central Health’s Strategic and Patient Safety Plan. 
 
We know from experience that delivering the best service starts with listening directly to 
the voices of patients and families. Central Health seeks to engage with, listen to and 
learn from our patient and families’ experiences. The Regional Acute Stroke Care 
Working Group is seeking 2 Patient Experience Advisors to bring the patient 
perspective as members of that team. 

Are you, 

• Interesting in partnering with Central Health to improve healthcare in our region? 

• Have experience with stroke care with Central Health as a patient or family 
member in the last 3 years?  

• Compassionate and a good listener? 

• Interested in learning more about this new and exciting volunteer opportunity? 

Please complete application by following link below: 

Patient Experience Advisor Application Form  

or contact: 

Suzanne House 
Patient Experience Leader 
Phone: (709)571-1846  
Email: pfcc@centralhealth.nl.ca 

https://eb6b7034-9bb0-4065-b31f-5109efcf9249.filesusr.com/ugd/d55165_6ccbff15d72f47309450de22bf5c65ca.pdf
mailto:pfcc@centralhealth.nl.ca

