
 

 

 

Partners in your health 

Central Health is committed to patient 

safety but w e need your help.  You can 

help by taking an active role in your 

SAFETY. 

 

 

 

 

 

If you have a concern about your safety, 

m ake sure you talk to a staff m em ber. 
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Speak up  if you have concerns.  You 

are the one w ho know s most about 

your health. 

 
 

A sk questions and keep asking until 

you have all of the information you 

need.  M ake sure your health care  

provider explains your care in a w ay 

you understand.  D o not be afraid to 

ask if you do not understand. 

 

Fam ily or friends can come w ith you 

for support, provide information or 

ask questions w hen you are not    

feeling w ell. 
 

Educate yourself  Find out about 

your condition and w hat you can do 

to improve your health. 

 

 

Tell others  Talk to others about      

patient safety and w hat you can do  

to stay safe. 

 
 

You can help by being an active 

member of your health care team. 
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Everyone has a role to play…  
 

Providing safe, quality health care is a priority 

for Central Health.  W e w ork together as a 

team and YO U  are an important member of 

this team. 

Central Health has many patient safety       

programs in place to ensure safe care for    

patients/clients/residents and act to improve 

the quality of care that w e provide. 
 

Risks to safety 

There are three common risks to all patients 

w hich are m edications, infections and falls. 

Here are some tips that you can follow  to help 

low er your risk. 
 

M edications 

�   Know  w hat medications you are on and 

w hy.  Keep a list of the name, strength and 

how  often you take your medication. 

Remember to include all over the counter 

medications as w ell as vitamins and herbal 

remedies.  

 

 

 

 

 

�  Bring all your medications w ith you w hen 

you go to the hospital or a medical 

appointment. 
 

�  A lw ays keep your medications in the 

bottles they came in. 

 

�  Inform your health care provider if you are 

taking medications in a different w ay than 

prescribed. 
 

�  Tell your health care provider if you have 

had any allergies or bad reactions to 

medications. 
�

�   Ask for a list of all medications you should 

be taking w hen you leave the hospital.   
 

�  You should know  how  long you w ill be on 

the medication.  You need to know  how  you 

can tell if the medication is w orking and if 

you are having any side effects. 
 

�  Talk to your health care provider if you have 

any questions or concerns about  your 

medications. 
 

Infections 

�  Hand w ashing is the single most important 

thing you can do to stop the spread of 

infections.  

�  You may use soap and w ater or a w aterless 

hand w ashing solution. Either method is 

available to you throughout our facilities 

and clinics. 

�  It’s okay to ask your health care provider if 

they have w ashed their hands before 

providing your  care. 

 

  

�  Cover your mouth and nose w ith a tissue 

w hen you cough or sneeze; place the 

tissue in the garbage and then w ash your 

hands. 
 

Falls 

�  Ask for help if you need assistance to use 

the bathroom or sit/stand up. 

 

�  M ake sure your footw ear has nonskid 

soles and fit properly. 

 

 

 

 

 

 

 

 

 

 

 

�  Let your health care provider know  if you 

need assistance (e.g. w heelchair, w alker, 

cane) to help you move safely. 

 

�  If you feel dizzy or w eak, do not try to 

move on your ow n.  Ask for help. 

 

�  M ake sure the area around you is not 

cluttered and that you can move around 

easily. 
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